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# 3 |Intercultural communication: theory and practice
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The development of a globalized and borderless world has greatly increased the need for communication
between people who do not necessarily share a common language or culture. While such “intercultural
communication” stands as an opportunity to promote awareness of diverse values and ways of thinking, it
may cause a variety of misunderstandings and conflicts. Students in this program will learn how to deal
with problems arising in real situations of intercultural communication, and how to think practically
through related issues.

The aim of the program is to promote awareness of diversity and an attitude of wisdom towards the
concept of global citizenship, at the same time as teaching students the basic theory on intercultural
communication and on the linguistic and cultural diversification of contemporary society.
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